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The Value of Accreditation in Mental Health 

Services  

Accreditation helps organizations assess quality 

at the point of service delivery. Our Standards 

embed a culture of engagement, quality, safety, 
structure, relationships, use of space, 

employment, education and client -cen tred care into all aspects of  

our PSR service delivery. Accreditation is just like an external audit. It 

is designed to make strong clubhouses even stronger and set the 
path for unaccredited to obtain accreditation.  

Accreditation is one of the most effective ways for organizations to 
regu larly and consistently examine and improve the quality of their 

services. The Clubhouse International Standards provide tool s for 

Clubhouses to embed accreditation (on -going self -study and 

evaluation) and quality improvement activities into their daily 
ope rations with the primary focus being on including the client in 

service delivery and operations at every opportunity.  

Collegiality and egalitarianism are culturally endemic aspects of 
planning, delivering and evaluating services. Our focus is always on 

creating and nurturing mutually beneficial relationships among the 

pshboj{bujpoǴt dpmmfbhvft xpsljoh dpmmbcpsbujwfmz sftqfdugvmmz.  

 

 
 

 
 

Upcoming Events  
 

February 1   
YAOP Social Event  
4:00PM Ǳ 7:00PM 
 

February 3   
Market Mall  
4:30PM Ǳ 8:30PM 
 

February 4   
1st Saturday of the Month  
10AM Ǳ 3:00PM 
Gravity Café  
 

February 8   
Career Dinner  
Dinner $4.00  
4:30PM Ǳ 6:30PM 
 

February 10  
WbmfoujofǴt Fbz Fbodf 
$4 
4:30PM Ǳ 8:30PM 
 

February 17   
In-Door Skating   
Olympic Oval   
$7.50 (including rentals)  
4:30PM Ǳ 8:30PM 
 

February 20   
HbsnfsǴt Obslfu 
10AM Ǳ 3:00PM 
Family  Day 
 

February 24   
EXIT Calgary  
$12.50 
4:30PM Ǳ 8:30PM 

http://www.potentialplace.org/
mailto:askfrank@potentialplace.org
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compassionately, and competently, while practicing fidelity to our 37 Clubhouse International 

Standards. 

I am delighted to advise our readers that our Accreditation results are in. Once again Potential Place 
has received a THREE YEAR UNCONDITIONAL ACCREDITATION, the highest award possible from 

Clubhouse International. This is the second consecutive 3 year Unc onditional Accreditation that we 

have received.  

Our Clubhouse Colleagues spent four months working on our robust 

self -study leading to the Accreditation visit at the end of November 

2016 and culminating in the letter and report we received from 

Clubhouse International late last month. I am very proud of all staff, 
members and our Board  for this shining result.  

Our Accreditation letter from Clubhouse International can be found on 
our website at www.potentialplace.org . 

 

 

 

 
Epnnvojuz. Jfbmui boe Xfmmoftt 

By Victor Lo  

Humans have longed settled in groups and can  live in cities, towns or villages. Some cities are 

much more populated than others. For example Shanghai in China has a population of 24 million 
while New York  has an estimated of 10 million  people . Calgary is considerably smaller with only 1.2 

million residents  and Cochrane is still considered a town by some with a population of  just over 

25,000 . One thing that links big cities with small towns is community. Community is an important 

aspect of human psyche just as breathing is to the body. Humans are social beings by nature and 
uif tbzjoh pg Ƕop nbo jt bo jtmboeǷ jt b usvf rvpuf gps cfjoh a well -balanced  community .  

Social isolation can have a negative impact on some people. To find those socially isolated 

individuals is hard because they are less likely to  venture into social occasions or venues. 
Eventually many  who are socially isolated end up in the health care system. Therefore it is 

important to reach out to the neighbour who lives next to you, just to make sure that person is okay.  

Seniors are the have a higher risk of isolat ing themselves. Perhaps their kids are busy or the family 
lives far away. Children can invest in  their parents or grandparent Ǵs mental health  by sourcing  

http://www.potentialplace.org/
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retirement establishment s where they can socialize with other retirees as well as receiving care 

that they need.   

Retirement homes often  provide meals, outside social events, trips and such for those in their care. 

It is a peace of mind for the children knowing they are taken care of and can concentrate on other 

aspects of their lives such as their career or family. Of course it is good to  visit your parents or 
hsboeqbsfout jg zpv dbo nblf uif ujnf0 Jpxfwfs jg zpv bsf sfbmmz cvtz. ps epoǴu xbou up hp up tbz 

Kelowna all the time, it is good to give them a call from time to time.  

Isolation  is not good for your health and wellness. Therefore , if necessary,  we should get out of our 
comfort zone and reach out to people. Most people are willing to be your friend, you just have to 

find them. Being social can be  important for mental wellbeing. Therefore it is most important to be 

socially active in your community. Take care of your mirror, you do not want to look at a mirror that 

is shattered and glued back together. Take care of your psyche, you will thank yourself when you 
are looking at your reflection in the mirror.  

 

   

Ofncfs Csujdmf 
By. Moe 

WbmfoujofǴt Fbz 

Valentine's Day first became associated with romantic love in the 14th century, when the 
tradi tion of courtly love flourished. It continued to develop  in early modern England and spread 
throughout  the 19th century. In the later 20th and early 21st centuries, these customs spread to 
other countries.  

While the custom of sending cards, flowers, chocolates and other gifts originated in the UK, 
Valentine's Day still remains connected with various region al customs all around the world. In 
Norfolk (East of England), a character called ƲfïčũǎØïŬģŹǐŜŹģƴ knocks on the rear door of houses 
leaving sweets and presents.  

In some parts of Europe, Saint Valentine's Keys are given to lovers as a romantic symbol and a n 
jowjubujpo up vompdl uif hjwfsǴt ifbsu0 

Saint Valentine  was a third century Roman saint associated with a tradition of courtly love, a 
conception that emphasized nobility and chivalry of knights setting out on adventures and 
performing various services f ps mbejft cfdbvtf pg uifjs "dpvsumz mpwfǷ0 

Saint Valentine  was imprisoned for performing weddings for soldiers who were forbidden to 
marry and for ministering to Christians, who were persecuted under the Roman Empire. During 
his imprisonment, Saint Valenti ne healed the daughter of his jailer and before his execution he 
wrote her a letter signed "Your Valentine" as a farewell.  
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In 2010 an American romantic comedy movie called ƲØïŬģŹǐŜŹģƵƼǎBïȃƴ was made with stars such 
as Jessica Alba, Bradley Cooper, Jamie Fo xx, Jennifer Garner, Anne Hathaway, and Julia Roberts. 
This was also Taylor SwiftǴt movie debut. The film follows a group of related characters and their 
struggles with love on Valentine's Day.  

Jbqqz WbmfoujofǴt Fbz boe sfnfncfs ǶȃƅǡƵƷģǎŹƅĄƅĘȃǎǡŹǐŜŬǎƼƅŵģĄƅdy loves youǷ0 Ǳ Dean Martin  

 

 
 

Jfsp %upsjft 
Can I be Helpful and Function Better or Worse?   

Some of you might know me, I have been a 

member of Potential Place for a long time. 

Always facing day -to-day choices or 

challenges. My medication works for me and 

qspwjeft tpnf tubcjmjuz0 KǴwf cffo xpsljoh bu 

my present part -time job for over 6 years. 

Have I adjusted to them or have they adjusted 

to me? K uijol juǴt b cju pg cpui boe KǴn uibolgvm 

for that. Do I have moments where I think 

ƼƅŵģƅŹģƵƼǎ ïĺǐģƷǎ ŵģǎ ƅƷǎ ģǻģŹǎ ǐŘŜŹũǎ ŵȃǎ ŬŜĺģƵƼǎ

secure? UifsfǴt bmxbzt. ǶWhat if Ƿ. K ibwf up 

convenience myself that everything is going 

to be okay. I do have good days in which I  move 

forward and take on new challenges . I became a nfncfs po Rpufoujbm RmbdfǴt Dpbse pg Fjsfdupst 

this year. This has given me a different view how things function at Potential Place and  how  things 

are nbobhfe0 Uifsf bmxbzt tffnt uifsfǴt b tipsubhf pg cfjoh tvsf pg zpvstfmg0 Do you make the 

right decisions and does your participation help?  

Qof uijoh gps tvsf. uif tusvduvsf jt hppe boe lffqt nf hpjoh0 KuǴt hppe up hjwf uif csbjo puifs 

functions rather than worrying all the time. Enjoying the day and having purpose is good.  

Thanks to a vote by members, I was given the opportunity to go to C lubhouse Training in Toronto. 

It was great to see how other clubhouses function in Canada and meet others from around the 
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world (Finland, England). Clubhouse is one of the greatest things that has fwfs ibqqfofe boe KǴn 

hsbufgvm up cf b qbsu pg ju0 KǴn hmbe up ifmq bu Rpufoujbm Rmbdf. juǴt hppe up tff puifst sfcvjme uifjs 

lives and to feel the robust community spirit.  

I will  keep going and participating at Potential Place. The time I spend there is reward ing and it 

motivates me to engage in  other things outside of Potential Place . For example I am more likely to 

spend time with family and friends, participate in employment and even enjoy  some entertainment. 

I live independently  in an apartment  build ing overseen by Potential Place 0 KǴwf beefe a few things 

to it and even painted it. Sometimes you have to think and remind yourself Ǳ Tpnf xbtoǴu cvjmu jo 

a day. 

Giuseppe  

 
 

My MSUD Struggle  

Mental  immoftt epftoǴu kvtu affect  and possibly  cripple  bo joejwjevbmǴt bcjmjuz up 

function, it also torments the individual. The hellish nightmare that came to my 

doorstep and infected my  brain was just the beginning. T he truth is most of it was 

self - inflicted. During 2008 -2010 I was entering a phase where I wanted to be more adventurous in 

my life, wanting to be more social etc. Throughout this time period I was pl aying video games 

competitively;  violent video games such as Halo , Call of Duty , and World of Warcraft to name a 

few with great success. Shortly after 3 months of this excessive activity on a regular basis, I began 

to experience hallucinations that resulted in night terrors that perpetrated  a lack of sleep. The need 

for professional help became increasingly  urgent . Consequently the building up of s tress 

escalated on a day by day basis causing room  gps ufotjpot up hspx cfuxffo nz qbsfoutǴ nbssjbhf 

and other family matters . At this point in time I was entering the last years of my education, the 

curriculum was coming to a close and the prom was just around the corner.  By December of 2008 

I dropped out of school for the year, due to the extensive  inability to cope. Sleep depr ivation and 

dropping dopamine levels mixed  together with not taking my medication on a stric t enough 

schedule contributed t o many of these conditions . 

After several  treatments and therapy sessions, as well as family counselling sessions I was able to 

control some of the outburst and voices.  The voices were haunting and looming in my psyche, 

causing me to think I physically harmed  people at night.  Through extensive medical research and 
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exhaustive  reading of clinical  material I so on came to the 

conclusion that I had to pull away from gaming drastically. 

Any source of violence would cause further deterioration 

and exacerbate the situation causing a chaotic 

malfunction ing of my brain.  This is what it feels like in school 

to be left alone ; my experiences may scare people but they 

are a wakeup call.  

 When you have a mental illness it seems like everyone ignores you, or you lose hope and the 

world you once knew becomes a dark abyss. You have to keep fighting stand up for yourself and 

gjhiu cbdl. kvtu cfdbvtf b nfoubm jmmoftt jt ijeefo cfijoe b nbtl kvtu cfdbvtf qfpqmf epoǴu tff ju 

epft opu nfbo ju epftoǴu fyjtu0 K mfbsoed this the hard way it cost me years of my life and a  lot of 
gsjfoet. juǴt opu tpnfuijoh zpv dbo bddfqu fbtjmz boe zft juǴt b bitter pill to swallow. To this day, I 

still struggle with what happened all those years ago  and the people I hurt and burned . When you 

have a mental illness and no one und erstands, you have to look with in and reali zf zpvǴsf opu bmpof0  

Xifo zpvǴsf ivsujoh mppl jo uif dpnnvojuz. tffl uif sftpvsdft bspvoe zpv uibu zpv dbo bddftt 
because no one should go through what I have alone.  I would not have had the support networks 

K ibwf ibe opx jg ju xbtoǴu gps Potential P lace  and other surrounding agencies. The incredible work 

these spectacular  individuals do on the front lines of mental illness for all o f us, makes me  feel 

accepted.  

In a place where some many individuals would die to work and be a part of, you only need to t ry. 

My advice is to take one day at time and learn as much as you can in the areas you excel in! If you 

epoǴu qvu zpvstfmg out there  ps kvnq jo zpvǴmm oever reach your full potential. A  mental illness does 
not  have to haunt you. It can be used as a motivatps boe bddfmfsbups up hfu zpv hpjoh0 Kg zpvǴsf 

reading this and it strikes home and resembles you or some part  of you , I hope my experience 

helps you express your feelings on a greater scale and help s you succeed in your own way.  

So what happens now? I am about to be taken off 

guardianship and trusteeship over the next six months, I 

recovered from a successful liver transplant. I am 
focusing on a life ahead of me , applying to NAIT for the 

waste w ater and water technician field and hopefully  

find  a job in this sector .  My parting words are that if I can 

ep ju boe tvddffe uifsfǴt op reason why you can not.   

ǶA dozen crying voices in mental illness, are shattered 

by one listener Ƿ  

Oliver Patterson  
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Gnqmpznfou Vqebuf 
By Sidney Billings  

 

GREAT NEWS! I got a job as a security guard in Calgary with 
GardaWorld Security Services. Started my orientation on January 
26th and completed my first shift January 30 th.  

It was not all smooth sailing and there were some tough times I 
xbtoǴu dfsubjo K would be able to get my license. However after 
persevering through some obstacles I applied for a job. I received 
a call 2 hours later and was interviewed the next day. During my 
interview (which went well) I was  offered employment on the 
spot!    

Many peop le I would like to thank for helping me with this 
endeavour. Kristina and Ali in marketing for all their support, 
Frank, Director of Potential Place for helping with funding and 
most of all the colleagues of Potential Place for believing in me.  

 

 

 

From Colleagues Potential Place  

As a clubhouse we are excited for Sidney and his new job. He has expressed his gratitude to others 
and we would like to extend our thanks to him. Not only did he work hard, he endured some tough 
hurdles and overcame them by belie ving in himself. From application to being hired in mere hours 
shows how commendable his efforts were. We are proud to add Sidney to our Independent 
Employment  wall and wish him the very best. J    
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 Gnqmpzfs %qpumjhiu 

 

  

 

 

 

Transitional Employment Program    

MINAS Brazilian Steakhouse  is an amazing employment partner. Potential Place currently has two 
employment positions with them. Therefore, we decided to highlight them for the second month in a row. 
MINAS is a top rated Brazilian restau sbou mpdbufe bdsptt gspn Gbv Embjsf Obslfu0 Uif dvjtjof jt. Ƕsppufe jo 
uif gppe dvmuvsf pg %pvuifbtu Dsb{jm0Ƿ Hps npsf jogpsnbujpo wjtju www.minassteakhouse.com . 

ǶSince November 2015, we have had the great opportunity to work with three members of the program: Jennifer, 
Josh and Irving. All very different and very special to all of us. They have become family! They are hard workers 
and they are always looking for ways to improve. It is great to see them comi ng every day with a smile. Although 
the program is for transitional employment, we feel the members can count on us if they needed us in the future.   

We really appreciate how well organized Potential Place has been since the beginning.   It is great to know 
that we count on them completely. Their support, to both our business and the members make this relationship 
ǼƅƷũǎģĺĺƅƷǐŬģƼƼŬȃƧǎÚģǎïƷģǎŘƅŹƅǡƷģĘǎǐƅǎĄģǎƢïƷǐǎƅĺǎ¹ƅǐģŹǐŜïŬǎ¹ŬïčģƵƼǎŹģǐǼƅƷũ0Ƿ  

-  Carolina Lopez  Restaurant Owner of MINAS  Brazilian  Steakhouse  

 

Irving M. has 

worked at MINAS 
from August 2016, 

and will have 
com pleted his 6 

months there in 

mid - February 2017.  

ñI felt very 

welcomed by co -

workers and 

appreciated for my 

efforts to help .ò 

IRVING  

http://www.minassteakhouse.com/
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Rsbdujdvn %uvefou Coopvodfnfou 
Xf bsf ibqqz up boopvodfǼ 

 

Carolyn, a practicum student from the University of Calgary Social Work program will be joining us 

gps uif ofyu 6 npouit0 KuǴt pomz ifs gjstu npoui boe bmsfbez tif gffmt mjlf qbsu pg uif ufbn0 %if jt 

working with members on developing our health and welln ess initiatives!   

 

Rsbdujdvn %uvefou 
Getting to Know Carolyn  

My name is Carolyn and I am a practicum student 
in my fourth year Social Work program at the 
University of Calgary.  This is my second practicum 
placement.  Last semester, I did my first practicum 
placement at Bethany Care, Calgary; a long -term 
care facili ty.    

My favourite past times are dancing (ballroom & 
country), watching TV (Big Bang Theory and Law 
and Order SVU), movies (drama/action), live 
musical theatre, and learning almost everything.  I 
am a very curious person and love different 
cultures, cust oms, architecture and history which 
is fed by my love of travel.  I have been to all 
seven continents and seen all seven new wonders 
of the world but still find the best festival to be the 
Calgary Stampede!  

As a child, my favourite toy was Lego but now it is 
my camera and enjoy taking amateur travel 
photos.  

I try to live my life according to the quote:  

"It is not happy people who are grateful.  It is grateful people who are happy ." 

As such I am grateful that I have this opportunity to learn from the membe rs and staff of Potential 
Place. 



   

  Page 10 of 20 

   
 

Jpvtjoh Vqebuf Dvjmejoh #3 
By Villa  

 

We are pleased to welcome our 
new tenants George and James to 
our housing Building #1. They will be 
renting unit 203, and looking 
forward for a quiet peaceful life 
there for them. Hope they will be a 
good fit for our housing community.  

Regarding our maint enance and upgrades to the 
building, Mike G is so excited that his new Vinyl flooring 
is done. We are also looking forward to get the flooring 
done in another unit before March.  

The 2017 annual housing get -together on Saturday 
January 28th went very well,  there was lots of food and 
fun. Keep up the good work, great way to connect with 
each other. Now we are looking forward to our summer 
BBQ. 

  


