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FEBRUARY 2017  
Potential Place 

110, 999-8th Street SW Calgary, Alberta T2R 1J5  

www.potentialplace.org T: 403-216-9250 F: 403-216-9251 

 
Frank’s Blog 
askfrank@potentialplace.org  

The Value of Accreditation in Mental Health 

Services 

Accreditation helps organizations assess quality 

at the point of service delivery. Our Standards 

embed a culture of engagement, quality, safety, 
structure, relationships, use of space, 

employment, education and client-cen tred care into all aspects of 

our PSR service delivery. Accreditation is just like an external audit. It 

is designed to make strong clubhouses even stronger and set the 
path for unaccredited to obtain accreditation. 

Accreditation is one of the most effective ways for organizations to 
regularly and consistently examine and improve the quality of their 

services. The Clubhouse International Standards provide tools for 

Clubhouses to embed accreditation (on-going self-study and 

evaluation) and quality improvement activities into their daily 
operations with the primary focus being on including the client in 

service delivery and operations at every opportunity. 

Collegiality and egalitarianism are culturally endemic aspects of 
planning, delivering and evaluating services. Our focus is always on 

creating and nurturing mutually beneficial relationships among the 

organization’s colleagues working collaboratively respectfully,  

 

 
 

 
 

Upcoming Events 
 

February 1  
YAOP Social Event 
4:00PM – 7:00PM 
 

February 3  
Market Mall 
4:30PM – 8:30PM 
 

February 4  
1st Saturday of the Month 
10AM – 3:00PM 
Gravity Café  
 

February 8  
Career Dinner 
Dinner $4.00  
4:30PM – 6:30PM 
 

February 10 
Valentine’s Day Dance 
$4 
4:30PM – 8:30PM 
 

February 17  
In-Door Skating  
Olympic Oval  
$7.50 (including rentals) 
4:30PM – 8:30PM 
 

February 20  
Farmer’s Market 
10AM – 3:00PM 
Family Day 
 

February 24  
EXIT Calgary 
$12.50 
4:30PM – 8:30PM 

http://www.potentialplace.org/
mailto:askfrank@potentialplace.org
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compassionately, and competently, while practicing fidelity to our 37 Clubhouse International 

Standards. 

I am delighted to advise our readers that our Accreditation results are in. Once again Potential Place 
has received a THREE YEAR UNCONDITIONAL ACCREDITATION, the highest award possible from 

Clubhouse International. This is the second consecutive 3 year Unconditional Accreditation that we 

have received.  

Our Clubhouse Colleagues spent four months working on our robust 

self-study leading to the Accreditation visit at the end of November 

2016 and culminating in the letter and report we received from 

Clubhouse International late last month. I am very proud of all staff, 
members and our Board for this shining result. 

Our Accreditation letter from Clubhouse International can be found on 
our website at www.potentialplace.org. 

 

 

 

 
Community, Health and Wellness 

By Victor Lo 

Humans have longed settled in groups and can live in cities, towns or villages. Some cities are 

much more populated than others. For example Shanghai in China has a population of 24 million 
while New York has an estimated of 10 million people. Calgary is considerably smaller with only 1.2 

million residents and Cochrane is still considered a town by some with a population of just over 

25,000. One thing that links big cities with small towns is community. Community is an important 

aspect of human psyche just as breathing is to the body. Humans are social beings by nature and 
the saying of “no man is an island” is a true quote for being a well-balanced community.  

Social isolation can have a negative impact on some people. To find those socially isolated 

individuals is hard because they are less likely to venture into social occasions or venues. 
Eventually many who are socially isolated end up in the health care system. Therefore it is 

important to reach out to the neighbour who lives next to you, just to make sure that person is okay.  

Seniors are the have a higher risk of isolating themselves. Perhaps their kids are busy or the family 
lives far away. Children can invest in their parents or grandparent’s mental health by sourcing 

http://www.potentialplace.org/
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retirement establishments where they can socialize with other retirees as well as receiving care 

that they need.   

Retirement homes often provide meals, outside social events, trips and such for those in their care. 

It is a peace of mind for the children knowing they are taken care of and can concentrate on other 

aspects of their lives such as their career or family. Of course it is good to visit your parents or 
grandparents if you can make the time. However if you are really busy, or don’t want to go to say 

Kelowna all the time, it is good to give them a call from time to time. 

Isolation is not good for your health and wellness. Therefore, if necessary, we should get out of our 
comfort zone and reach out to people. Most people are willing to be your friend, you just have to 

find them. Being social can be important for mental wellbeing. Therefore it is most important to be 

socially active in your community. Take care of your mirror, you do not want to look at a mirror that 

is shattered and glued back together. Take care of your psyche, you will thank yourself when you 
are looking at your reflection in the mirror.  

 

   

Member Article 
By. Moe 

Valentine’s Day 

Valentine's Day first became associated with romantic love in the 14th century, when the 
tradition of courtly love flourished. It continued to develop in early modern England and spread 
throughout the 19th century. In the later 20th and early 21st centuries, these customs spread to 
other countries. 

While the custom of sending cards, flowers, chocolates and other gifts originated in the UK, 
Valentine's Day still remains connected with various regional customs all around the world. In 
Norfolk (East of England), a character called “Jack Valentine” knocks on the rear door of houses 
leaving sweets and presents. 

In some parts of Europe, Saint Valentine's Keys are given to lovers as a romantic symbol and an 
invitation to unlock the giver’s heart. 

Saint Valentine was a third century Roman saint associated with a tradition of courtly love, a 
conception that emphasized nobility and chivalry of knights setting out on adventures and 
performing various services for ladies because of their "courtly love”. 

Saint Valentine was imprisoned for performing weddings for soldiers who were forbidden to 
marry and for ministering to Christians, who were persecuted under the Roman Empire. During 
his imprisonment, Saint Valentine healed the daughter of his jailer and before his execution he 
wrote her a letter signed "Your Valentine" as a farewell. 
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In 2010 an American romantic comedy movie called “Valentine’s Day” was made with stars such 
as Jessica Alba, Bradley Cooper, Jamie Foxx, Jennifer Garner, Anne Hathaway, and Julia Roberts. 
This was also Taylor Swift’s movie debut. The film follows a group of related characters and their 
struggles with love on Valentine's Day. 

Happy Valentine’s Day and remember “you’re nobody until somebody loves you”. – Dean Martin  

 

 
 

Hero Stories 
Can I be Helpful and Function Better or Worse?  

Some of you might know me, I have been a 

member of Potential Place for a long time. 

Always facing day-to-day choices or 

challenges. My medication works for me and 

provides some stability. I’ve been working at 

my present part-time job for over 6 years. 

Have I adjusted to them or have they adjusted 

to me? I think it’s a bit of both and I’m thankful 

for that. Do I have moments where I think 

someone’s after me or even think my life’s 

secure? There’s always, “What if”, I have to 

convenience myself that everything is going 

to be okay. I do have good days in which I move 

forward and take on new challenges. I became a member on Potential Place’s Board of Directors 

this year. This has given me a different view how things function at Potential Place and how things 

are managed. There always seems there’s a shortage of being sure of yourself. Do you make the 

right decisions and does your participation help?  

One thing for sure, the structure is good and keeps me going. It’s good to give the brain other 

functions rather than worrying all the time. Enjoying the day and having purpose is good.  

Thanks to a vote by members, I was given the opportunity to go to Clubhouse Training in Toronto. 

It was great to see how other clubhouses function in Canada and meet others from around the 
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world (Finland, England). Clubhouse is one of the greatest things that has ever happened and I’m 

grateful to be a part of it. I’m glad to help at Potential Place, it’s good to see others rebuild their 

lives and to feel the robust community spirit. 

I will keep going and participating at Potential Place. The time I spend there is rewarding and it 

motivates me to engage in other things outside of Potential Place. For example I am more likely to 

spend time with family and friends, participate in employment and even enjoy some entertainment. 

I live independently in an apartment building overseen by Potential Place. I’ve added a few things 

to it and even painted it. Sometimes you have to think and remind yourself – Rome wasn’t built in 

a day. 

Giuseppe  

 
 

My MSUD Struggle 

Mental illness doesn’t just affect and possibly cripple an individual’s ability to 

function, it also torments the individual. The hellish nightmare that came to my 

doorstep and infected my brain was just the beginning. The truth is most of it was 

self-inflicted. During 2008-2010 I was entering a phase where I wanted to be more adventurous in 

my life, wanting to be more social etc. Throughout this time period I was playing video games 

competitively; violent video games such as Halo , Call of Duty , and World of Warcraft to name a 

few with great success. Shortly after 3 months of this excessive activity on a regular basis, I began 

to experience hallucinations that resulted in night terrors that perpetrated a lack of sleep. The need 

for professional help became increasingly urgent. Consequently the building up of stress 

escalated on a day by day basis causing room for tensions to grow between my parents’ marriage 

and other family matters. At this point in time I was entering the last years of my education, the 

curriculum was coming to a close and the prom was just around the corner.  By December of 2008 

I dropped out of school for the year, due to the extensive inability to cope. Sleep deprivation and 

dropping dopamine levels mixed together with not taking my medication on a strict enough 

schedule contributed to many of these conditions. 

After several treatments and therapy sessions, as well as family counselling sessions I was able to 

control some of the outburst and voices.  The voices were haunting and looming in my psyche, 

causing me to think I physically harmed people at night.  Through extensive medical research and 
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exhaustive reading of clinical material I soon came to the 

conclusion that I had to pull away from gaming drastically. 

Any source of violence would cause further deterioration 

and exacerbate the situation causing a chaotic 

malfunctioning of my brain.  This is what it feels like in school 

to be left alone; my experiences may scare people but they 

are a wakeup call. 

 When you have a mental illness it seems like everyone ignores you, or you lose hope and the 

world you once knew becomes a dark abyss. You have to keep fighting stand up for yourself and 

fight back, just because a mental illness is hidden behind a mask just because people don’t see it 

does not mean it doesn’t exist. I learned this the hard way it cost me years of my life and a lot of 
friends, it’s not something you can accept easily and yes it’s a bitter pill to swallow. To this day, I 

still struggle with what happened all those years ago and the people I hurt and burned. When you 

have a mental illness and no one understands, you have to look within and realize you’re not alone.  

When you’re hurting look in the community, seek the resources around you that you can access 
because no one should go through what I have alone.  I would not have had the support networks 

I have had now if it wasn’t for Potential Place and other surrounding agencies. The incredible work 

these spectacular individuals do on the front lines of mental illness for all of us, makes me feel 

accepted.  

In a place where some many individuals would die to work and be a part of, you only need to try. 

My advice is to take one day at time and learn as much as you can in the areas you excel in! If you 

don’t put yourself out there or jump in you’ll never reach your full potential. A mental illness does 
not have to haunt you. It can be used as a motivator and accelerator to get you going. If you’re 

reading this and it strikes home and resembles you or some part of you, I hope my experience 

helps you express your feelings on a greater scale and helps you succeed in your own way.  

So what happens now? I am about to be taken off 

guardianship and trusteeship over the next six months, I 

recovered from a successful liver transplant. I am 
focusing on a life ahead of me, applying to NAIT for the 

waste water and water technician field and hopefully 

find a job in this sector.  My parting words are that if I can 

do it and succeed there’s no reason why you cannot.   

“A dozen crying voices in mental illness, are shattered 

by one listener”  

Oliver Patterson 
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Employment Update 
By Sidney Billings 

 

GREAT NEWS! I got a job as a security guard in Calgary with 
GardaWorld Security Services. Started my orientation on January 
26th and completed my first shift January 30th.  

It was not all smooth sailing and there were some tough times I 
wasn’t certain I would be able to get my license. However after 
persevering through some obstacles I applied for a job. I received 
a call 2 hours later and was interviewed the next day. During my 
interview (which went well) I was offered employment on the 
spot!   

Many people I would like to thank for helping me with this 
endeavour. Kristina and Ali in marketing for all their support, 
Frank, Director of Potential Place for helping with funding and 
most of all the colleagues of Potential Place for believing in me.  

 

 

 

From Colleagues Potential Place 

As a clubhouse we are excited for Sidney and his new job. He has expressed his gratitude to others 
and we would like to extend our thanks to him. Not only did he work hard, he endured some tough 
hurdles and overcame them by believing in himself. From application to being hired in mere hours 
shows how commendable his efforts were. We are proud to add Sidney to our Independent 
Employment wall and wish him the very best.     
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 Employer Spotlight 

 

  

 

 

 

Transitional Employment Program   

MINAS Brazilian Steakhouse is an amazing employment partner. Potential Place currently has two 
employment positions with them. Therefore, we decided to highlight them for the second month in a row. 
MINAS is a top rated Brazilian restaurant located across from Eau Claire Market. The cuisine is, “rooted in 
the food culture of Southeast Brazil.” For more information visit www.minassteakhouse.com. 

“Since November 2015, we have had the great opportunity to work with three members of the program: Jennifer, 
Josh and Irving. All very different and very special to all of us. They have become family! They are hard workers 
and they are always looking for ways to improve. It is great to see them coming every day with a smile. Although 
the program is for transitional employment, we feel the members can count on us if they needed us in the future.  

We really appreciate how well organized Potential Place has been since the beginning.  It is great to know 
that we count on them completely. Their support, to both our business and the members make this relationship 
work effortlessly. We are honoured to be part of Potential Place’s network.”  

- Carolina Lopez Restaurant Owner of MINAS Brazilian Steakhouse 

 

Irving M. has 

worked at MINAS 
from August 2016, 

and will have 
completed his 6 

months there in 

mid-February 2017. 

“I felt very 

welcomed by co-

workers and 

appreciated for my 

efforts to help.” 

IRVING 

http://www.minassteakhouse.com/
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Practicum Student Announcement 
We are happy to announce… 

 

Carolyn, a practicum student from the University of Calgary Social Work program will be joining us 

for the next 4 months. It’s only her first month and already she feels like part of the team. She is 

working with members on developing our health and wellness initiatives!   

 

Practicum Student 
Getting to Know Carolyn 

My name is Carolyn and I am a practicum student 
in my fourth year Social Work program at the 
University of Calgary.  This is my second practicum 
placement.  Last semester, I did my first practicum 
placement at Bethany Care, Calgary; a long-term 
care facility.    

My favourite past times are dancing (ballroom & 
country), watching TV (Big Bang Theory and Law 
and Order SVU), movies (drama/action), live 
musical theatre, and learning almost everything.  I 
am a very curious person and love different 
cultures, customs, architecture and history which 
is fed by my love of travel.  I have been to all 
seven continents and seen all seven new wonders 
of the world but still find the best festival to be the 
Calgary Stampede! 

As a child, my favourite toy was Lego but now it is 
my camera and enjoy taking amateur travel 
photos.  

I try to live my life according to the quote:  

"It is not happy people who are grateful.  It is grateful people who are happy." 

As such I am grateful that I have this opportunity to learn from the members and staff of Potential 
Place. 
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Housing Update Building #1 
By Villa 

 

We are pleased to welcome our 
new tenants George and James to 
our housing Building #1. They will be 
renting unit 203, and looking 
forward for a quiet peaceful life 
there for them. Hope they will be a 
good fit for our housing community.  

Regarding our maintenance and upgrades to the 
building, Mike G is so excited that his new Vinyl flooring 
is done. We are also looking forward to get the flooring 
done in another unit before March.  

The 2017 annual housing get-together on Saturday 
January 28th went very well, there was lots of food and 
fun. Keep up the good work, great way to connect with 
each other. Now we are looking forward to our summer 
BBQ. 
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Member`s Creative Corner 
 
 

 
ARTWORK 

by  
Ron Rockey 

 

 

  

 

 
 

SUNSET 
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Member`s Creative Corner 
 

 
 
 
 
 
 

 
 

 
 

 

 

   

             

 

Family  
Family is a circle of 
strength and love  

Moe 



   

  Page 13 of 20 

   
 

New Year’s Eve Party 
Bringing in the New Year with Potential Place 
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Social Rec  
Events 
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Chinese New Year  
Saturday, January 28, 2017 

Year of the Rooster 
 

According to Chinese tales and legends, the beginning of 
the Chinese New Year started with a mythical beast called 
the Nian. Nian would eat villagers, especially children. One 
year, all the villagers decided to go hide from the beast. An 

old man appeared before the villagers, went into hiding and said that he was going to stay the 
night. He decided to get revenge on the Nian. All the villagers thought he was insane. The old 
man put red papers up and set off firecrackers. The day after, the villagers came back to their 
town to see that nothing was destroyed. They assumed that the old man was a deity who 
came to save them. The villagers then understood that the Nian was afraid of the color red and 
loud noises. When the New Year was about to come, the villagers would wear red clothes, 
hang red lanterns, and red spring scrolls on windows and doors. People also used firecrackers 
to frighten away the Nian 

Chinese New Year, also known as the "Spring Festival" celebrated at the turn of the 
traditional lunisolar Chinese calendar. The first day of the New Year falls on the new moon 
between 21 January and 20 February. In 2017, the first day of the Chinese New Year is on 
Saturday, 28 January, initiating another year of the rooster. 

The Year of the Rooster (one of the 12-year cycle of animals which appear in the Chinese zodiac), 
it is described as being a “powerful one, with no middle of the road when it comes to moving forward. 
This year, impressions count. You’ll want to look your best and be clear on your intentions concerning 
love, money, and business. Stick to practical and well-proven paths to ensure success, rather than 
risky ventures.”  

Remember: In a Rooster Year, all of the Chinese animals can reap great rewards by tapping into 
Rooster traits. Loyalty, commitment, hard work, family values, and top-notch appearances are just 
some of the characteristics that will be rewarded this year. Read more online to see what YOU can 
expect over the next 12 months – “as the Rooster crows!” 
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Movie Review - SPLIT 
Ryan R. 

Where to start with this 
movie, from beginning to 
end it will leave you on the 
edge of your seat. Plus it 
deals with sensitive subjects 
such as well mental illness. 
The main character Kevin, 
was played by James 

McAvoy who portrayed 23 different personalities 
within one person. These personalities included a 9 
year boy with autism and Down syndrome, a 
fashion artist making designs for clothing, a 
sociopath with dominating tendency, and a 
nurturing old woman with heart of gold. However 
the best is yet to come, but I will not tell you about 
that personality you will have to go and see the 
movie yourself. The M. Night Shyamalan twists and 
turns will leave you wanting to see it again, 
because there isn’t one or two but three of them! 

 

Synopsis 

As three teenage girls are waiting in a car to be driven home the morning after a sleepover party, 
a strange man gets into the driver's seat. His name is Kevin (James McAvoy) — a seriously 
mentally ill man with 23 personalities. He kidnaps the girls and shuts them away in a locked 
bunker. They quickly learn he has more than one identity when he shows up dressed as a 
woman, telling them, "Don't worry. He knows what you're here for. He knows he's not allowed to 
touch you." 

Another of his personalities, Hedwig, says he's nine years old. One of the girls, Casey (Anya 
Taylor-Joy), realizes the only way they can get out is to convince one of Kevin's alter egos to let 
them go. She thinks maybe Hedwig will help, but he tells them, "He's done awful things to people 
and he'll do awful things to you." Hedwig tells them that they're being prepared for "The Beast." 

Meanwhile, Kevin's psychiatrist, Dr. Fletcher (Betty Buckley), who doesn't know what he's done, 
believes there is a submerged personality she hasn't yet met who will materialize and dominate 
all the others. 

 

http://www.tribute.ca/people/m-night-shyamalan/3618/119561/
http://www.tribute.ca/people/james-mcavoy/13707/
http://www.tribute.ca/people/anya-taylor-joy/48158/
http://www.tribute.ca/people/anya-taylor-joy/48158/
http://www.tribute.ca/people/betty-buckley/19864/
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What’s happening at PPS in February?  
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Recipe of the Month  
Winter White Chili 

Yield:   Serves 4 

Prep Time: 10 min 

Cook Time: 45 min  

Total Time:  55 min 

Ingredients: 

 1 lb chicken breast, cut into inch cubes 
 1 onion, diced 
 2 – 3 garlic cloves, minced 
 2 X 14oz cans of cannellini beans 
 2 Tbsp. lime juice 
 1 tsp. cumin 
 1 tsp. oregano 
 1 Tbsp. chili powder 
 1 cup Greek yogurt 
 Salt and pepper to taste 
 ½  fresh cilantro for garnish 

 
For more meal ideas visit: www.sweetpotatochronicles.com 

  

 
DID YOU KNOW? 

 You burn more calories sleeping than watching TV 
 The first James Bond movie was called 'Dr. No' 
 The movie 'Wayne's World' was filmed in two weeks 
 The film 'Mary Poppins' was filmed entirely indoors 
 Did you know 55% of all movies are rated R 
 Did you know 'Babe' was played by over 50 pigs 
 The movie Pulp Fiction cost $8 million to make with $5 million going towards actor's salaries 
 Before beginning his movie career Keanu Reeves managed a pasta shop in Toronto Canada 
 1st full length animated film was released by Disney Studios in 1937 (it was Snow White and 

the seven dwarfs)  
 Popcorn was invented by the Aztec Indians  

 

 

 

Directions: 
1. Brown chicken over medium heat in small 

batches – don’t worry about cooking it 
through, just get some nice colour going. 

2. Remove from pan and place on a plate. Set 
aside. 

3. Sauté onions and garlic until they start to 
smell fantastic. Now add spices and let cook 
for a minute or two. Add beans, broth and 
mix in the chicken. Let simmer for 20 
minutes. 

4. Turn heat down and stir in yogurt. Add lime 
juice and have a taste to check the 
seasoning. Add a little salt and pepper if it 
needs it.   
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 DONATION FORM 

 

Charitable # 895282358RR0001 

Your Donation Will Support 
 

 
 
Non-Restricted Funds – Can be applied to any one of our current programs  
 
Program Supports – Community Connection – Café/Bistro - Marketing 
 
Continuing Education Supports 
 
Transitional Employment Program 
 
Social Recreation Supports  
 
YAOP Supports – Young Adults of Potential 
 
Housing Supports 
 
 

Please Check One 
 
 
  
 
  
 
  
 
  
 
  
 
  
 
  
 
 

Donation Amount  
 One - Time Monthly   –   Until  MM / DD / YYYY 

Enter the Amount 
       /      / 
  
Message/Instructions for Potential Place Society 
 
 
 
 
 
 

 
Payment Information 
 Credit Card Type 
 
 
Card Number 
 
Expiry Date Month Year 
 
 
Card Holder Name Telephone  
 
 (       ) 
 
 
Address City Province Postal Code 
    

 

Please Print and fax to 403-216-9251 or  scan and e-mail to: navi.sahota@potentialplace.org 
Address – 110, 999 – 8th Street SW | Calgary, Alberta | T2R 1J5 

 

mailto:navi.sahota@potentialplace.org

